
�� � � � � � � � � �

Surveys sent from 10/01/2011 and 09/30/2012

	
 � � 
 �� � � � � ��� �� � �� � � � � � � � � �  ! " # " " � � � � � ��$ % &  ! " # " " � � � � ' ! ( �
) *+ , -./ � 0 � 1 � � � 2 3 4 � � �� � � 5 . �� � � 6 7 � � 8./ � 0 � 1 � � � 2 3 4 � � �� � � 5 9 1 : � 3 0 7 � � � 8#; � < � = >? �; ! @ #A � = (
 B B C D # C E F G H I J K L MN O P Q R ST U V W Q S X Y Z S Q S[ [ \] _̂̂̂ O Q S S Q SJ V` K a W Q S X Y Z S Q W] b QB � c = ! � " C c = � � @ ( ? =A 
 B B C D B G d H # ' e I L f J MN O P Q R ST L L W Q S X Y Z S Q S[ f \] _̂̂̂ O Q S S Q SJ g ` U a W Q S X Y Z S Q W] b QF c � = ? =A � (! � >? = ! =; ? ! @ � � � � ? ; � �
 B B C D F d ' H h H i � j # ' Ik J MN O P Q R SL f W Q S X Y Z S Q SL \] _̂̂̂ O Q S S Q SL g ` f a W Q S X Y Z S Q W] b Q

lm n o p q r s otu v w x ym p o r z m { | otu } ~ �

 

 

 



Overall, I am satisfied 
with my Support 

Coordinator
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Overall, I am satisfied 
with my Staff
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Overall, I am satisfied 
with my Fiscal Agent
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Self-Administered Services - Overall Satisfaction
Surveys received from 10/01/2011 to 09/30/2012Sept 2012

Report Month

Strongly Disagree Neither Agree Nor Disagree Strongly AgreeDisagree Agree

N = 560 N = 562 N = 561

Current Overall Satisfaction
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Overall, I am satisfied with my 
Support Coordinator
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Overall, I am satisfied with my 
Staff

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

O N D J F M A M J J A S

Overall, I am satisfied with my              
Fiscal Agent
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Self-Administered Services - Overall Satisfaction
Rolling 12-month average based on date response receivedSept 2012

Report Month

Strongly Disagree Neither Agree Nor Disagree Strongly AgreeDisagree Agree

N = 540 to 601 N = 542 to 602 N = 541 to 604

 

Current Overall Satisfaction
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Overall, I am satisfied 
with my Fiscal Agent
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They respond quickly to 
my contacts
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They pay my employees 
on time
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They pay my employees 
the right amount
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They are polite and 
couteous
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Satisfaction with Fiscal Agent
Sept 2012 Surveys received from 10/01/2011 to 09/30/2012

Report Month

Strongly Disagree Neither Agree Nor Disagree Strongly AgreeDisagree Agree

N = 562 N = 562 N = 561 N = 562 N = 560

Current Overall Satisfaction

92.1%

  

 



Overall, I am satisfied 
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They respond quickly to 
my contacts
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They pay my employees 
on time
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They pay my employees 
the right amount
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They are polite and 
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Satisfaction with Fiscal Agent
Sept 2012 Rolling 12-month average based on date response received

Report Month
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N = 542 to 600 N = 542 to 600 N = 541 to 601 N = 541 to 600 N = 540 to 601
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Satisfaction with Fiscal Agent - By Provider
Surveys received from 10/01/2011 to 09/30/2012Sept 2012

They respond quickly to 
my contacts
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They pay my employees 
on time
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They pay my employees 
the right amount
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They are polite and 
courteous
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Overall, I am satisfied 
with my fiscal agent
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Report Month

Strongly Disagree Neither Agree Nor Disagree Strongly AgreeDisagree Agree

ACUMEN, n = 283

LEONARD, n = 239

MORNING STAR, n = 42

ACUMEN, n = 282
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MORNING STAR, n = 42
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ACUMEN, n = 282
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Current Overall Satisfaction

ACUMEN 87.9%

LEONARD 96.2%

MORNING STAR 97.6%

  

 



Satisfaction with Fiscal Agent - Acumen
Rolling 12-month average based on date response receivedSept 2012

They respond quickly to 
my contacts
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on time
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courteous
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Overall, I am satisfied 
with my fiscal agent
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Report Month

Strongly Disagree Neither Agree Nor Disagree Strongly AgreeDisagree Agree

N = 273 to 312 N = 273 to 314 N = 273 to 314 N = 273 to 313 N = 273 to 314

Current Overall Satisfaction

87.9%

 

  

 



Satisfaction with Fiscal Agent - Leonard
Sept 2012

They respond quickly to 
my contacts
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They pay my employees 
on time
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They pay my employees 
the right amount
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They are polite and 
courteous
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Overall, I am satisfied 
with my fiscal agent
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Report Month

Rolling 12-month average based on date response received

Strongly Disagree Neither Agree Nor Disagree Strongly AgreeDisagree Agree

N = 230 to 244 N = 229 to 245 N = 228 to 245 N = 228 to 244 N = 227 to 244

Current Overall Satisfaction

96.2%

 

  

 



Satisfaction with Fiscal Agent - Morning Star
Sept 2012

They respond quickly to 
my contacts
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Overall, I am satisfied 
with my fiscal agent
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Report Month

Rolling 12-month average based on date response received

Strongly Disagree Neither Agree Nor Disagree Strongly AgreeDisagree Agree

N = 38 to 45 N = 39 to 45 N = 39 to 46 N = 39 to 46 N = 39 to 46

Current Overall Satisfaction

97.6%

 

  

 



They are trustworthy 
and dependable
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They are patient and 
caring
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Overall, I am satisfied 
with my Staff
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Satisfaction with Staff
Sept 2012 Surveys received from 10/01/2011 to 09/30/2012

Report Month
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N = 564 N = 562 N = 562

Current Overall Satisfaction

98.4%

  

 



They are trustworthy and dependable
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They are patient and caring
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Overall, I am satisfied w ith my Staff
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Satisfaction with Staff
Sept 2012

Report Month

Rolling 12-month average based on date response received

Strongly Disagree Neither Agree Nor Disagree Strongly AgreeDisagree Agree

N = 544 to 600 N = 542 to 600 N = 542 to 602

Current Overall Satisfaction

98.4%

 

  

 



They are knowledgeable 
about Division services
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They are helpful and 
supportive
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They respond quickly to 
my contacts
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Overall, I am satisfied 
with my Support 

Coordinator
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Satisfaction with Support Coordinator
Sept 2012 Surveys received from 10/01/2011 to 09/30/2012

Report Month

Strongly Disagree Neither Agree Nor Disagree Strongly AgreeDisagree Agree

N = 561N = 562N = 561N = 563

Current Overall Satisfaction

95.7%
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They respond quickly to 
my contacts
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Overall, I am satisfied 
with my Support 

Coordinator
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Satisfaction with Support Coordinator
Sept 2012

Report Month

Rolling 12-month average based on date response received
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